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1.1 TONG QUAN NEN TANG

Mot doan tour.

Nhiéu diém dé dut doan.

Khi thédng tin ndm rdi rdc, méi lan ban giao lai can hdi, nhap va kiém tra tir ddu.

Dirliéu phan tan
Bdo gid, email, chiing tur va lich st trao doi

tdch khdi ho s doan.

Khé tim ding bdn dé chét.

Vui long luu hanh tai liéu nay ndi bd

Phoi hgp thii céng

Ban giao qua chat; dau viéc va han x ly phu

thudc ngudi nhg.

Dé thiéu viéc, chdm phdn hoi.

Téng quan nén téng

GISI THIEU NEN TANG / 2026

Thiéu goc nhin chung
Kénh bdn, tién thu va han nhé cung cép khéng

dudc doi chiéu cling ldc.

Kho phat hién sai léch sém.

03/ 29



TravelOS GIGI THIEU NEN TANG / 2026
Boén nding luc.
MGt luong durlieu.

Tu khdch tim tour dén ké todn quyét todn: cing mét ma dodn, cung hé s6 nguén.

01/ KENH BAN 02 / VAN HANH LOI 03 / TU DPONG HOA

Website & dai ly Sales - Diéu hanh Viéc & cdnh bdo

— ~! 4 — .
Gidi thiéu tour - Keé toan H& s3 - lich thu
Tiép nhan d&t chd Bdo gid - dich vu - thu/chi Han x{ ly - ngoaqi |é
NEN DU LIEU CHUNG S&n phdm - Khdch hang - Nha cung cdp - Dodn - Chiing tir - Quyén
04 / TROLY Al Hudng phat trién: doc dir liéu, tinh va kiém tra gid cé cén cl; con ngudi duyét két qua.

Vui long luu hanh tai liéu nay ndi bd Téng quan nén tang 04 /29
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1.1 WEBSITE BAN TOUR

Pua khéch dén
dung hanh trinh.

TU cdm hing du lich dén danh sdch tour phi hgp.

o1 Khdm phd truc quan

Diém dén, uu ddi, tour ndi bat va ddnh gid khdéch

hang.

o2 Tim ding s&n phém

Loc theo diém dén, chli dé, th&i lugng va muc gid.

03 Theo chdan khach

Giao dién thich ting véi dién thoai, mdy tinh bdng

va may tinh.

| GIA TRI / Gitip khdch tim vé so sdnh tour thudn tién hon.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Trang chu

GISI THIEU NEN TANG / 2026

@ pevo TRAVEL Q search.. @ EN|USD 80 Recently Viewed 3 5

About Us Destinations Themes Tour Packages Featured Hotels News Contacts B2B Portal My Account v

— 28+ YEARS OF TAILOR-MADE INDOCHINA JOURNEYS

Discover Indochina's
Most @il Amazing
Destinations

From the limestone bays of Halong to the golden stupas of Yangon, Demo Travel designs
tailor-made journeys across Vietnam, Laos, Thailand, Cambodia and Myanmar.

Get on your Destination e

$ Hot Deal & Demo Travel Exclusive

Weekend Getaways Top Travel Deals
Short trips, big memories Packages, stays & experiences
Up to 20% off At least 10% off

Danh muc tour

Website bdn tour 06 / 29
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1.2  WEBSITE BAN TOUR

Ttr,xem tour
dén gui dat cho.

Théng tin ré rang giup khdch chd doéng lua chon.

o' Hidu trudc khi dét
Lich trinh tirng ngdly, dich vu bao gém va chinh
sdch.

o2 Pt theo nhu cau

Chon ngay, sé khdch, uu dai; coc hodc thanh todn
theo cdu hinh.

o3 Ban giao cho Sales
DPon dudc ti€p nhén trong hé thong d€ lién hé va

xdc nhan.

PIEU KIEN / Thanh todn thuc t& can cdu hinh vér kiém thir céng két
noi.

Mén hinh tif ban trinh dién TravelOS - Bdm anh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

@ pevo TRAVEL Q search..

Home About Us Destinations Themes Tour Packages Featured Hotels News Contacts B2B Portal

Must-See

Exploring Nha Trang Beach

® NhaTrang, Vietnam 47 (68 reviews)

B 7 Days / 6 Nights - 6-stop itinerary

Transfers Stay o Meals

Airport & sightseeing a 6 nights, 4-star hotels Daily breakfast included

Chi tiét tour

Website bdn tour

GISI THIEU NEN TANG / 2026

@ EN|USD B8 Recently Viewed 8 @

My Account v

¥4

$685 / persor
Full Name
John Doe
Email
name@example.

@ enivso £8 Recenty Vewed 2@

Dat tour & thanh todn

07 /29
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NGi dung xdy niém tin.
Thuang hiéu cé ban sac.

M6t hé ndi dung théng nhét cho hanh trinh trudc va sau khi dét tour.

@ pevo TRAVEL Q search.. @ EN|USD 80 Recently Viewed 3 @

Home About Us Themes Tour Packages Featured Hotels News Contacts B2B Portal My Account v

o Piém dén & chi dé
T6 chirc sén phdm theo vung, vén héa, dm thuc va

nghi dudng.

Destinations
e 2 ’ Vietnam, Laos, Thailand, Cambodia, M: i j
3 ! b , Myanmar — and grand multi-country journeys across
o2 Poitac luu tru

Gidi thiéu khdch san va trdi nghiém néi bat.

o5 Tin ti'c & cdim nang

s BT SN
A n . ~ 7 X \ o A \ i i
Cung cap théng tin hiru ich, ho trg tim kiém va Vietnam Laos Thailand
° Although several westerners still imagine Vietnam through the The country is swathed in history and culture, overflowing with Thailand is one of
lens of war, it is truly a rustic country with fascinating natural old-world charm and a way of life rapidly disappearing in the attracting travelle

v 4 7
C h G I I I S o C k h G C h beauty and tranquil village life — from the limestone bays of rest of the world. It is a fascinating land of saffron robes, alms golden sand beac
.

Halong to the terraced fields of Ha Giang. giving and slow Mekong mornings. Mai’s temples to

News & Inspiration

View tours - View tours - View tours -

GIA TRI / D& cdp nhdt s&n phdm va truyén tdi khdac biét ctia doanh o
nghiép Khdm phd diém dén

Tin tirc & cdm nang

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd Website bdn tour 08/ 29
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1.4 WEBSITE BAN TOUR

Khdachlé va dai ly.
Cung mot diém két noi.

Phuc vu khdch quéc té, déi tdc va khdch dé cé booking.

@ pevo TRAVEL Q search... @EN|USD 88 Recently Viewed &5 @
o Poitdc B2B
I q C Home About Us Destinations Themes Tour Packages Featured Hotels News Contacts B2B Portal My Account v

Dai ly glti déing ky; doanh nghiép xét duyét va cép
quyeén.

P
< Submit request

02 Khu vuc khdch hang

Lich sir dat tour, yéu thich, thong bdo va tra ctu /rl ‘
\ '
trang thdi dan.
: _l\'

03 Ngdn ngir & tién té

Hién thi theo cdu hinh; ndi dung vé ty gid can dugc

Tra ctiu booking

quadn ly.

Ddng ky hgp tdc B2B

| GIA TRI / Gidm trao d6i I&p lai vé trang thdi va thong tin dét tour.
Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd Website ban tour 09/ 29
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Mét ho s
Cé doi

ERP — hé théng quan tri vé _nh,-ké-
todn trén cung ho so.

-
-

l1.1-3 Quy trinh & kinh doanh 1.4-7 Piéu hanh

1.8-11 K& todn & qudn tri

Vui long luu hanh tai liéu nay ndi bo o - ERP v@n hanh 10 / 29



TravelOS

1.1 ERP VAN HANH

Qu uy trlnh ro.

Biéu mau thong nhat.

On
Q(\

Moi budc g

o §6 hda quy trinh

Luéng lién phong, chic ndng tudng ting va diém
kiém sodt.

02 Chudn héa biéumadu

X ’

cung trudng dif liéu, gdn md dodn, dé tra cliu vé
déi chiéu.

o3 Dung lai ditliéu

N

Tao, cAp nhat, in chiing tir va xudt bang tinh tir hé
SO.

GIA TRI / Giam phu thudc vao tri nhd va cdch lam riéng cla tiing
NQuai.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

n v&i ngudi phu trdch, hé sc dau vao va dau ra ban giao.

Sa d6 quy trinh

e O DEMO TRAVEL
DIGITAL GPERATIONS

% S0 HOA QUY TRINH

% Quy trinhvanhanh v

Téng quan quy trinh
Sales — 12 budc

Biéu hanh — 6 budc
Ké toan — 5 nhom viéc
Ma tran Module ERP
Cd hoi Al & Roadmap

Trung tam biéu méu

A7 KINH DOANH (SALE.
~7 Pipeline béo gia

@ Bon B2C website

B Cau hinh bao gia (vend...
G Tién vé & CSKH

@ bat tour

& VAN HANH (DIEU H.

' Tién do cong viéc

(D H6 s doan >
@ Quan ly NCC (Vendor)
@ Cénh bso COD

E¥ Du toan - Quyét toan

A\ PCCV & Lich HDV

3% Tuy chinh menu...

GISI THIEU NEN TANG / 2026

[0 Dashboard > Téng quan quy trinh Q Tim kiém.. Panhgia 92 mv

S6 héa quy trinh van hanh — Demo Travel

Nghién ciiu & so d6 héa toan bd quy trinh Sales — Diéu hanh — Ké toan tif file quy trinh géc ctia Demo Travel
(demotravel.com), lam nén tang cho 1§ trinh s6 hoa tich hgp Al. Giai doan 1 tap trung vao hé théng Van hanh.

28+ 3 23 30+

nam kinh nghiém DMC inbound phong ban - 1vong doi tour budc quy trinh dude sd do hoa tac vy thi cong méi doan & Biéu hanh

Dong chay mét doan tour xuyén ba phong ban

Miii tén dam la diém ban giao chinh thiic gitia phong ban; nét dit a ludng déi soat tién. Cac khéi vién dé dam nam trén «sgi chi do» COD (cut-off date): tién phai vé (Sales/Ké toan) trudc han chot
thanh toan nha cung cép (Biéu hanh)

PHONG SALES

Nhén yéu cu
&bio gia

|

Chot sales
block DV can ban

Form 1
Phiéu yéu cau dat tour

ban giao doan © Form2- Fesdbs

\

Du toan THU
kiém sodt tién vé

ERP van hanh

SskmscnADL S6wCH

Trung tam biéu mdu

1/29
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1.2 ERP VAN HANH

Bdo gid nhat qudn.
Ban giao co cancu.

Sales theo dbi yéu céu va dung bdo gid tir danh muc dich vu.

o Theo doi cd hoibdn

.7

Quan ly cdc giai doan bdo gid va daon ti website.

%2 Tinh theo nghiép vu

2 .« 7 )Y

Tdach chi phi chung/riéng; mua gid, ty gid va kho

bé sung.

03 Kiém sodt phién ban
Luu thay d6i; tadch ban gl khdach va dir liéu gid

von.

| GIA TRI / D6i chiéu dugc ca sé bdo gid trudc khi chét doan.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Theo déi co hdi ban hang

e O DEMO TRAVEL
DIGITAL GPERATIONS
% S0 HOA QUY TRINH v

% Quytrinhvanhanh >

Trung tam bidu méu

A7 KINH DOANH (SALE.. v
@ Bon B2C website

B Céu hinh béo gia (vend...

@ Tién vé & CSKH

@ bat tour

& VAN HANH (PIEU H.. v
I'l' Tién d6 cong viéc

(D HG so doan >

@ Quan ly NCC (Vendor)

1@ Canh bao COD

B Dy toan - Quyét toan

A PCCV & Lich HDV

B KE TOAN v

@ Nghiép vu ké toan >

@ QUAN LY DU LICH (- v
98 Dashboard

Datchd (Bookings) >

2. Khach hana >

3% Tuy chinh menu...

[D Dashboard > Pipeline bao gia Q Tim kiém...

Pipeline bao gia — Sales
Sales bugc 1-6: nhan yéu cdu - trao ddi & dién phiéu — 1&n chudng trinh - tinh gia ~ gufi bao gia — chét sales. Hai
budc «lén chudng trinh» va «tinh gid» la ndi khach hang ky vong phan mém tu dong hoa tif kho dif liéu.

4 2 1

yéu céu dang xi Ly da gUi bao gia — chd chét da chot trong ky

Yéu cau bao gia

Céc truting bam diing «phiéu thong tin yéu cAu bao gid» trong file quy trinh.

Q Tim kiém (g6 khong ddu dudgc).. Giai doan: Tt ca v Ngudn: Tatca v Sales: Tat ca v

Ma Khach / Hang Nguén Pax Biém dén Thdi gian KS - Loai tour - HDV

TUI Deutschland

RFQ-2608-21 |0 O Hanglihanh 20  Hanoi- Halong—Hol An  15/11 - 26/11/2026 5 sao- fiéng - German
RFQ-2608-20 Efgsen Rose Travel Ou.- g op poreal 6  Saigon - Mekong - Phu.. 05/12-14/12/2026  Luxury / boutia
RFQ-2608-19 :s’:‘:l'a Gareia Khachtryctiép 4  Laos - Luang Prabang  20/10— 27/10/2026 4 sao-riéng - S
RFQ-z60g-1g  WendyWuTours UK} pang ghanh 24 Vietnam - Cambodia P..  01/02-23/02/2027  4-5 sao-riéng
RFQ-2608-17 ﬁifzf Kenii Sato Khéchtryctiép 2  TaXua cloud hunting 10/09 - 12/09/2026 3 sao / homest:
RFQ-2608-15  YovageursduMonde .y ighanh 6 Twin Ancient Cities (Chi.. 25/09 - 29/09/2026 4 sao-riéng- Fr

France

ERP van hanh

GISI THIEU NEN TANG / 2026

[0 Panhgia o= =V

50%

9

Dangbang Kanban

1y 1¢ chét (won/quoted)

Baogia Sales

Nguyén Thu Ha

hon G s ppsine

Haramue

vanchuer

8/8 yéu cdu

Giai doan

4-Tinh gia

4-Tinhgia

C&u hinh béo gia theo vendor

70-2602-20 — Desert o Tl (Dubal

[ r—

0 5 ohueng

Mot s Ma o

Gac o dih v (st theo NCC) — RFO-2608-20 bt

T rundn vt

Q T,

o ssma

momss = mu (@

© tiensironinbin

@ etén ot dung 5+ -+ RFQ2608:20

Cau hinh bdo gid

12/ 29
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1.3 ERP VAN HANH

Theo sdt tién vé.
Chdm soc xuyén suot.

TU phiéu yéu cau ddt tour téi cdc dot thu va phdn hoi sau chuyén di.

e QoMo TRAVEL [ Dashboard > Pipeline bao gia > Tién vé & CSKH Q Tim kiém..
01 B Ay . d. ? th N t- DIGITAL OPERATIONS
an giao du théng tin T
e Kiém soat tién vé & CSKH — Sales
% Quytrinhvanhanh > Sales budc 9-12: duf toan thu va dam bao nhan du tién TRUGC khi khach i (xac nhan ciia Quan Iy/K& toan) — giam sat

Phié’u yéu Cdu d‘ét tour Iién ké’t hé‘ Sd d‘o‘qn V(‘] du ® Trung tam biéu mau doan qua WhatsApp — quyét toan thu — cham séc sau tour.

A7 KINH DOANH (SALE... v a

todn.

7 Pipeline bo gia doan chua thu du tién
@ Bon B2C website

@ Céu hinh bio gié (vend...

$59,994

thigu hut c&n thu gép

Du toan thu & tién vé theo doan (budc 9)
& Tién vé & CSKH

Nguyén téc cting: tién thu di trudc ngay khach dén — trudng hop thiéu phai dudc cp quan Iy phé duyét.

2 Theo ddi tling dgt thu

& VAN HANH (PIEU H.. v
IN-FACXR180826CharlotteWeb

I'l' Tién d6 cong viéc
2
Coc, phan conlai, thdi han va trang thadi theo YT FHSONaTOSZOA A
: : ’ : ® Quén ly NCC (Vendor) IN-FAHANO50926HowardLloyd
dO d n. 1@ Cénh bao COD IN-FHLPQ120926MayaFernande

Dy toan — ét toa
B Dy toan - Quyét toan IN-OHDAD2807

Tour

Exploring Nha Trang Bea...

Vietnam — Cambodia Cru...

Wellness, Retreat and Re...

Best of Laos

Hoi An St ing & Eco

A PCCV & Lich HDV
IN-FHHANO21026DanielBrooks

B KE TOAN v

@ Nghiép vu ké toan >

03 Chdm soc truéc & sau tour

@ QUAN LY DU LICH (- v
oe Boan
oA \ 7 . 2 \ ~ - A 95 Dashboard
Gidy tg, vé, thi thuc; cam on va thu thap phan héi. B oseers Bookings > AE——
‘ - ' & Khach hana > IN-FACXR180826CharlotteWeb

B3 TGN e IN-FHSGN270826AmiraAlRashi

2, 1.7

| GIA TRI / Sales va Diéu hanh cling thdy cdc phdn con chd x{r ly. .
Tién vé & chdm soc khdch hang

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd ERP vén hanh

Vietnam and Cambodia P..

Thu trudc theo dgt (dat coc - thu theo han COD)

Sales

Nguyén Thu Ha
Tréan Minh Quan
Nguyén Thu Ha
Tran Minh Quan
Tran Minh Quan

Tran Minh Quan

Loai thu

Pat coc

2

doan cén CSKH sau tour

Nagay khach dén
18/08/2026
27/08/2026
05/09/2026
12/09/2026
28/07/2026

02/10/2026

Thu du trudc ngay dén

Pat coc

Con lai DU toan thu
dang di/da vé $8.220
dang di/da vé $19,600
dang di/da vé $3780
dang di/da vé $18,880
dang di/da vé $5,20
3ngay $5572
Han thu
20/07/2026
15/08/2026
05/08/2026

Da thu

$8,220

$13720

$1,890

GISI THIEU NEN TANG / 2026

[@Panhgia 9% EBVI Q
&

4.8/5

diém feedback trung binh

% thu

100%

70%

50%

Thigu hyt
$5,880

$1,890

Trang thai

Pa thu di

Thiu — QL da duyét

Thiéu — QL da duyét

Tng a8 0 (AL + )

Hov seny

momss = mu (@

P/ Group leacer & U gla

Lenng twnatshpo/emall

i ban £DLUSDIpar) 108 om CHD a3 )
Giabin oHO WSD8) Doniknaithac

o P Damo Tt
ot eniuso)

Vo nhan b gizo

Dich v canin da ook (sals orvard emal cho NVBHI

Phiéu yéu cau ddt tour

13/ 29



TravelOS

1.4  ERP VAN HANH

iét doain dang & déw.

iét viéc con thiéu.

Checklist I danh sdch kiém tra theo quy trinh ctia tiing phong ban.

or TUbudc I8n dén viéc nhé
Theo déi dau viéc va trang thdi hodn thanh cla
tung doan.

o2 Nhin ra viéc bi bo qua
Bang tién dé dang thé va cénh bdo gilp rd sodt
thir tu xu

7

V.

2 PAng hd so cé kiém sodt
Kiém tra diéu kién hodan tat; ghi nhan khi mé lai
theo quy téc.

LUU Y / % budc hodan tdt khdng phdi % khdi lugng; tich & chua thay

viéc kiém tra chiing tu.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Bang tién d6 theo dodn

e O DEMO TRAVEL
DIGITAL GPERATIONS
% S0 HOA QUY TRINH v

% Quytrinhvanhanh >

Trung tam bidu méu

A7 KINH DOANH (SALE.. v
~7 Pipeline béo gia

@ Bon B2C website

B Céu hinh béo gia (vend...

@ Tién vé & CSKH

@ bat tour

& VAN HANH (PIEU H.. v
I'| Tién dd céng viéc

(D HG so doan >

@ Quan Iy NCC (Vendor)
@ Canh bao COD
B Dy toan - Quyét toan

A PCCV & Lich HDV

B KE TOAN v

@ Nghiép vu ké toan >

@ QUAN LY DU LICH (- v
98 Dashboard

Datchd (Bookings) >

2. Khach hana >

3% Tuy chinh menu...

[D Dashboard 5 Danhséachdoan > Tién do céng vigc Q Timkigm...

miaim e a .
Theo doi tién d6 cong viéc

M&i doan co checklist theo dung cac budc quy trinh cla tiing phong ban. Lam tudn ty: xong bude nay mdi md budc ké
tiép — budc bi bo qua hién canh bao do va nghiép vu khong thé dang «Hoan thién» khi con thiéu budc. Kéo-tha thé
doan chi dugc tién t8i da 1 bude méi lan va ludn phai xac nhan trude khi huy bude d xong

7 33% 1

doan dang theo dGi tién do trung binh (tab hién tai) doan c6 budc Bl BO QUA

/A Canh bao qua han / riiro
+ IN-OHDAD280726 JamesWhitmor: thiéu budc 3 — khéng thé déng hoan thién
+ IN-FHHANO21026DanielBrooks: con 3 ngay dén ngay khach tdi nhung checklist mdi dat 17%

Kinh doanh (Sales) Biéu hanh K& toan

1-NHAN THONG TIN DOAN & 2 NVBH TRIEN KHAI DICH VU 3-LEN DY TOAN CHI PHI, LAI 4 TRIEN KHAI THY

GISI THIEU NEN TANG / 2026

[0 Panhgia o= =V

1

doan gan ngay dén (<7 ngay) chua xong
checklist

R 1 3 2 P 3 >
PHAN CONG NVBH CHOBOAN L& Tour DOAN
Th - -
IN-FACNX250926Sop 6 pax IN-FHLPQ120926May 16 pax IN-FHSGN270826Ami 8 pax
hieLauren aFernande raAlRashi
The Twin Ancient Cities Best of Laos Vietnam - Cambodia Cruise Expe.
‘ -— ’ 3
o/e — /6 — 2/6 o8
. -
IN-FHHANO21026Dan 14 Pax IN-FAHANO50926Ho 2 Pax -
ielBrooks wardLloyd
Vietnam and Cambodia Panorama Weliness, Retreat and Relaxation I
-— 6 — 2/6 Se— -
) e
IN-OHDAD280726Ja 10 pax
mesWhitmor
Hol An Surrounding & Eco oun -
e -

ERP van hanh

Checkist Bidu hanh — IN-
FACXRIBOB26CarlteMeD

Danh sdch viéc chi tiét

14 / 29
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Mot nai dé hiéu
toan bo doan tour.

Tra clu thong tin theo ma dodn, gidm thdi gian tim lgi chidng tu.

e QoMo TRAVEL [ Dashboard > Danhsach doan Q Tim kiém... [Edanhgia  °=  EBVI Q
DIGITAL OPERATIONS <

d
o} A o
Tong quan trang thai SRS

% Quytrinhvanhanh > MB8i doan la mot vong ddi xuyén 3 phong ban: Sales chét & thu tién — Biéu hanh dat dich vu & d&n doan

LQC theo giqi d’oqn, ngu‘di phu trq’Ch Vd Cénh bq’o. © Trung tam biéu mau — Ké toan quan tri dong tién. Bam vao ma doan dé xem hé sd day du.

A7 KINH DOANH (SALE... v 8 1 4 5
7 Pipeline béo gi ) o . ) ) - ) )
doan dang quan ly doan dang di tour doan dang chuén bi dich vu doan ¢ COD gép (< 3 ngay / qua han)
@ Bon B2C website
02 I I A h oA @ Cau hinh béo gia (vend...
o Sd n g I e p Vu @ Tién vé & CSKH Q Tim kiém (g6 khéng ddu dugc)... Trang thai: Tat ca v NVDH: Tat ca v 8/8 doan
L] L]
@ bat tour
. h d / oA h h ’ d X oA Q N Ma doan Tour Pax Quéctich Ngaydén-di NVBH Tiéndo 3phongban  COD DU toan thu
Dich vu, du toadn, tién thu, huéng dan vién va giay & vt - . ;
Il Tién o cong viec IN-FAGXR180826CharlotteWeb fgglsr'gfaa':feuzzgaeac" 12 Germany 18/08/2026 - 24/08/2026 Lé Bifc Anh (Quahancop) $8220/ $8.22

\
3.

Danh sach doan . " : Vietnam - Cambodia Cruise... _ T
IN-FHSGN270826AmiraAlRashi 8D/7N - Amira AL-Rashid 8 UAE 27/08/2026 - 03/09/2026 Vi Thao Linh

(Quanancop) $13720/ $19,6
Chi tiét doan

@ Quan ly NCC (Vendor) D ashboard > Danh sich doan > Chi tidt dodn Q Timkiéin. Eosnga = mw g
IN-FAHANOS0926HowardLioyd  'ellness, Retreatand Relax.. , ¢ 05/09/2026 - 19/09/2026 L& Bifc Anh
@ Canh bao COD 15D/14N - Howard Lloyd v Dzsantng ) (O Whatatpp sax | Bang dltou
Ld I, e 4 n LIVAN Exploring Nha Trang Beach Valtro dang thao téc K todn v
03 'Dl t d I d‘u na conda viec N B
r IN-FHLPQ120926MayaFernande ~ BeSt Of Laos 16 Spain  12/09/2026-20/08/2026 D Quang Huy .

AR PCCV & Lich HDV 9D/8N + Maya Femandez

y— L T T T TN P
® o2 ustie

2 8 caunin osogis e Tién do 3 phong ban Dutoan - Quyet toan

M 6 C h ec k I | St s b i é um (’j u V‘O n h (‘] cun g C a p n g Qy t U B ke rom N IN-FACNX250926SophieLauren |1 TWin Ancient Cities 6  France  25/09/2026 - 20/09/2026 Vi Thao Linh e .

@ oattour o
B Nghiép vu ké toan > 5D/4N - Sophie Laurent

H6 56 doan(theo mau quy dinh)

_— 8220

o3 8220

h O SO. @ cuinuiourien v IN-OHDAD280726 JamesWhitmor  HOIAN SUTOUnding 8820 4o pustralia  28/07/2026 - 01/08/2026 PG Quang Huy . -
! B chi nét doan R thu el
AR Dashboard ® B«wwév NCE (Vandor) Laifie $3900 avkién 2060
o= o0 chinn Denr
3% Tuy chinh menu... g o —Cup i
IN-FAHAN1BO726YukiTanaka Trekking in TaXua 4 Japan  18/07/2026-20/07/2026  LéBifc Anh B o it [
, o R L, o @ . . . N / A —
GIA TRI / Ngudi tiép nhdn méi cé thé ndm nhanh tinh hinh va phan e S
A . Danh sach dodan et o— e
viéc con lai. —

Chi tiét ho so doan
Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd ERP van hanh 15/ 29
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1.6

ERP VAN HANH

Dich vu dung yéu cau.
Han chi dé theo doi.

TU danh muc nhé cung cép dén trién khai cho tirng doadn.

01

02

03

Quan ly déi téc

Khdch san, xe, nha hang, du thuyén; chinh sdch vé
ghi chu.

Theo ddi dét dich vu

Yéu cauriéng, xdc nhan dich vu va théng tin gui
doi téc.

Ra soat han thanh todn

Hién thi han, nhdc trudc han va ddnh déu qud han.

| GIA TRI / HS trd gidm nguy cd tré han hodc ddt sai yéu cdu.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Trién khai nha cung cdp

e O DEMO TRAVEL
DIGITAL GPERATIONS
% S0 HOA QUY TRINH v

% Quytrinhvanhanh >

Trung tam bidu méu

A7 KINH DOANH (SALE.. v
~7 Pipeline béo gia

@ Bon B2C website

B Céu hinh béo gia (vend...

@ Tién vé & CSKH

@ bat tour

& VAN HANH (PIEU H.. v
I'l' Tién d6 cong viéc

(D HG so doan >

1@ Canh bao COD

B Dy toan - Quyét toan

A PCCV & Lich HDV

B KE TOAN v

@ Nghiép vu ké toan >

@ QUAN LY DU LICH (- v
98 Dashboard

Datchd (Bookings) >

2. Khach hana >

3% Tuy chinh menu...

[D Dashboard > Danh sach doan > Quan ly NCC (Vendor)

Quan ly Vendor — NCC

Q Tim kiém...

Bam BH budc 2: quan tri danh muc NCC (chinh sach COD, diéu khoan thanh toan, danh gia, uu tién) — c&u hinh lua chon

NCC cho tour — theo déi trién khai tiing khau: bao NCC phu trach - COD - tam (ing/UNC/VAT

20 14

NCC dang hgp tac NCC uu tién

Danh muc NCC  C&u hinh & Trién khai theo doan

Dboan:  IN-FACXR180826CharlotteWeb — Exploring Nha Trang Beach

Dich vu & trién khai vendor cta doan
Mbi booking dich vu gan véi 1 NCC — theo d6i 4 4 khau trudc ngay khach gén.

Loai Nha cung cap (vendor) Chi tiét

Mévenpick Resort Cam Ranh

Khach san
Ms. Lan Phudng - +84 258 398 66.

6 phong Deluxe seaview, 6 dém

Khanh Heéa Transport

Xe / van chuyén
Mr.Van Tung - +84 258 352 2345

Xe 29 ch6 + canoe Hon Tam

5 ha Nha hang Yén Nha Trang -
Nha hang Ms. Kim Y&n - +84 258 352 6868 Welcome dinner + 3 bita set me...
Ghi chu xay san pham

v IN-FACXR180826CharlotteWeb -

Han COD

12/08/2026
Patattoan

15/08/2026

Pa tat toan

16/08/2026

(QuanhancoD)

gtifi théng tin doan.

7

loai dich vy

Bao NCC phu trach  Thanh toan

Pabao

Pabao

Pabao

Da thanh

Pa thanh

Da thanh

Pa thanh

batamd

Patam o

Nhiing diém BAT BUOC phai c6 trong tour nay (&n ung, ton gido, xe riéng, phong dac biét..). Biéu hanh doc trudc khi dat dich vy; 14n sau ¢

VD: Khach Héi gido — toan bé bita &n phai halal, khéng rugu.

ERP van hanh

[3) Panh gia

48

GISI THIEU NEN TANG / 2026

= mvl Q
&

khau trién khai chua xong (doan dang chay)

+ Them dich vu NGG

UNC / VAT

GUi TT doan  Thao tac

Q Tmsn, momss = mu (@

Tolnz0z  usasnony (o oo ann

220872026 wé3snay Vo i

[ S

230812028 837 vy Voo i

anosizoze wessnasy Leocam

asjoaiz026  vssanasy  (Guitarcos,

NFHLPO20026MayaFernands.

2910072026 s vy (Suarances

0/08j2025  wk30nosy  (GuaTances, b0sang Huy

Han thanh todn nhéa cung cép

16 / 29
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.7  ERP VAN HANH

Tién cé dutodn.

Viéc c6 ngudi phu trach.

s s

Doi chiéu tai chinh cung lich diéu

o Dutodn & quyét todn

\Y

hanh va hudng dén vién.

So thu/chi du kién véi thuc t€, theo doi 1&i 16 tiing

doan.

02 Duyét theo vai tro

Khodn vugt du todn hodic phdt sinh dugc trinh

ddng tham quyén.

%3 Phéin cong & lich

Giao dodn cho nhan su; theo déi lich huéng dén

vién va xung dot.

| GIATRI/ Truy dugc trach nhiém va céin cirkhi c6 thay déi.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Du todn - quyét todn

e O DEMO TRAVEL
DIGITAL GPERATIONS
% S0 HOA QUY TRINH v

% Quytrinhvanhanh >

Trung tam bidu méu

A7 KINH DOANH (SALE.. v
~7 Pipeline béo gia

@ Bon B2C website

B Céu hinh béo gia (vend...

@ Tién vé & CSKH

@ bat tour

& VAN HANH (PIEU H.. v
I'l' Tién d6 cong viéc

(D HG so doan >

@ Quan ly NCC (Vendor)

1@ Canh bao COD

B Dy toan - Quyét toan

A PCCV & Lich HDV

B KE TOAN v

@ Nghiép vu ké toan >

@ QUAN LY DU LICH (- v
98 Dashboard

Datchd (Bookings) >

2. Khach hana >

3% Tuy chinh menu...

[D Dashboard > Danh sach doan > Dy toan — Quyét toan Q Timkiém...

Du toan — Quyét toan tour

Cép chiing tif xudng séng clia bo may: du toan THU (Sales) — du toan CHI (Biéu hanh, < tinh gia, quan I duyét) — quyét

toan & bao cao lai 16 (Ké toan). Thay cac sheet Excel chuyén tay bang mot ngudn su that duy nhat.

$112,460

téng du toan thu

$52,466

da thu vé (47%)

4 the téng va déng téng cudl bang tinh trén 7/7 doan DANG LOC.

Bang dy toan — quyét toan theo doan

$86,235

téng du toan chi

GISI THIEU NEN TANG / 2026

[@Panhgia 9% EBVI Q
&

Vaitro dang thao tac  Ké toan v

INGE duyét bat - Tt theo val tro: DIéu hanh/Sales khong ty duyét chi
clia minh, phan chi vugt dy toan chi K& toan mdi chét dude.

$20,212

thuc chi dén hién tai

Nguyén tac cung tu file quy trinh: tién thu du trudc khi doan tdi (thiéu — quan Ly duyét) - chi tGi da béng thu - héa don dau ra <1ngay sau tour.

Q Tim kiém (96 khong ddu dudgc).. Trang thai duyét: Tdtca v

Doan Tour Dutoanthu Dathu XN thu (QL/KT)
IN-FACXR180826CharlotteWeb Exploring Nha Trang Be... $8,220 $8,220 ( Pa xacnhan
IN-FHSGN270826AmiraAlRashi Vietnam — Cambodia Cr.. $19,600 $13720 ( Paxacnhan
IN-FAHANO50926HowardLloyd Wellness, Retreat and R.. $3780 $1,890 ( baxac nhan
IN-FHLPQ120926MayaFernande ~ Best of Laos $18880  $5,660 [ Chd xac nhan
IN-OHDAD280726JamesWhitmor  Hoi An Surrounding & E.. $5200 $5,200 ( Paxacnhan

IN-FAHAN180726YukiTanaka Trekking in Ta Xua $1,060 $1,060 | ba xac nhan
IN-FHHANO21026DanielBrooks Vietnam and Cambodia... $55720  $16716 ( Pa xacnhan
Téng (dang loc) $112,460 $52,466

©2026 Demo Travel — A Member of Demo Group - Digital Operations Platform

ERP van hanh

Dy toan chi
$6180
$15,400
$2,860
$14,300

$3,900

$795

$42,800

$86,235

Duyét chi QL)

Paduyét

Daduyét

Chd duyét

Ghds duyet

Daduyét

Daduyét

Ghas duyét

7/7 doan
Thycchi  Dongtién Lai/ld dykién Quy&t toan
$4.230 7 $3990 $2,040 | Bangmd
D | Cashbord > Dot doin > POCVE Lich WOV Q T, momes = mu (@

% curmnuamn >
am .

= Posiina o 5
® o2 ustie
3 caunim oso s e

@ ostiou

11 T con ik

B Haas doan >

@ xerom
@ nantowakgtodn >
® auinwiouen
[e—

@ it Bookias) >

Phan céng NVBH & Lich HD

Bang phn cing cbng vis (PCCV-BH)
Lé0de anh VaThsotion b Quana Hoy
ot crainbidenvy st —bangan

Phén céng doan (Bléu hanh 1 — nhan ban giac)

Q Timmadomn  ribea Gomn (g5 rens  WOHTESA v g

Boan Nosyave Trong e B o e rov

w00 oot [EP— BT E——
[ E— L v scnes fennior
neNOsOS o 05/ [T— L owvinsar sukmia s oronsou

Phén céng & lich huéng ddn vién
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1.8  ERP VAN HANH

Nhin dong tién.
Kiém sodt ngoai lé.

U

K& todn d6i chiéu tién khdch da thu véi nghia vu chi ctia dodn.

e (D= [0 Dashboard > Accounting > 1-Thu trudc & Tam iing Q Tim kiém... [Banhgia = EVI Q
01 T t V4 & t ’ DIGITAL OPERATIONS o
hu truéc & tam Ung . | e e
. | CEREREHTGIT Ké toan -1- Thu truéc & Tam Uing Vaitro dang thao tac K& toan v
% Quytrinhvanhanh > Méi tab tudng ting dung mét nhom viéc trong file quy trinh: thu trudc & tam ng theo han COD — quan tri du toan — Val tro quyst dinh dugc duyét gi: Diéu hanh/Sales khong ty duyét chi

T h e O d 6 i t h u k h q’ C h t h e O ddt Vd t G m l:rn g n h d C u n g Trung tam biéu mau kiém soat phat sinh (chi < thu) — hoa don déu ra < 1ngay — l&i 16 & bang thué. :or:‘w‘rgjzznalgﬁ:w(E\”KJVCZJU[:‘CL va khoan phat sinh vugt thu chi Ké
. .

A 7 KINH DOANH (SALE... v
C O p . ~7 Pipeline béo gia 6 14 1 2
@ Don B2C website khoan thu trudc chua vé tam (fng NCC chua chi phat sinh chi > thu chd duyét héa don déu ra qua han / dén han

@ Céu hinh bio gié (vend...

@ Tién vé & CSKH Q Tim kiém (g6 khong dau dugc)...
o 2 t , t h A h t @ ot tour 40/40 ban ghl
D l:r Oa n & I e u l:l & VAN HANH (IEU H.. v

Thu tridc clia khach hang (dat coc - thu dgt theo han COD)
N I'l Tién @6 cong viec Theo déi céc khoan thu trude clia khach theo thai han COD clia nha cung c&p.
Nhdn dién khodn can xem xét hodic chd duyét B s >
g ol 5 y 5 © @ Doan Loai thu Han thu Cén lai S6 tién Trang thai
Quan Iy NCC (Vendor)

& Cénh bao COD IN-FAGXR180826CharlotteWeb batcoc 20/07/2026 - $2,466 ( Pa thu-18/07/2026

B Dy todn - Quyét toan IN-FACXR180826CharlotteWeb Thu di trude ngay dén 15/08/2026 - [ a ke
b . 7 o 7 A PCCV &Lich HDV IN-FHSGN270826AmiraAlRashi Patcoc 05/08/2026 - Ketoan -3 Phat sinh e
03 F h qt SI n h C O Cq n C u @) K ToAN . IN-FHSGN270826AmiraAlRashi Thu dgt (theo COD) 20/08/2026 -
6 14 1
ok e S .

IN-FHSGN270826AmiraAlRashi Thu du truge ngay dén 25/08/2026 tré 35 ngay
G h i n h (’j n k h O 6 n n g o ‘G i d u‘ to d n V(‘] q u yélt d i n h p h é 1-Thu trude & Tam ing IN-FAHANO509 26HowardLloyd Pat coc 10/08/2026 —
v . .

2-Quan tri dy toan

IN-FAHANO50926HowardLloyd Thu dU trude ngay dén 01/09/2026 tré 28 ngay Pratsinh tong qud inh domn o .
d u yét . j ::l:;:hdéu " IN-FHLPQ120926MayaFernande Pat coc 18/08/2026 - s :;M e
IN-FHLPQ120926MayaFernande Thu dgt (theo COD) 28/08/2026 tré 32 ngay 20/08/2026
3% Tuy chinh menu... N N 1oj0si2026
, IN-FHLPQ120926MayaFernande Thu dU trudc ngay dén 08/09/2026 tré 21 ngay -
QUY TAC / biéu kién chi va ngoaqi |é phdi dugc doanh nghiép céu
. . . Thu trudc & tam Ung
hinh, phé duyét. i
Man hinh tir ban trinh dién TravelOS - Bam &nh dé xem chi tiét.
Vui long luu hanh tai liéu nay ndi bd ERP van hanh

Vi dang than e G J

Theo doi phat sinh
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1.9  ERP VAN HANH

Tu chung tu

dén két qud kinh doanh.

Hai nhdm nghiép vu con lai: hda don déu ra va bdo cdo 1ai 16/thué.

ot Héa don daura

Theo d&i théng tin hda don va kiém tra tring so.

02 K&t qud tirng dodn

Téng hap thu, chi, chénh l&ch va cdn clr déi chiéu.

o3 Ditliéu cho ké todn

2 U

Bang téng hdp ho trg kiém tra; két ndi héa dan
dién t theo pham vi.

DIEU KIEN / K& todn xdc nhan sé lidu va quy tdc trudc khi dung cho
hé so chinh thirc.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Héa don daura

e O DEMO TRAVEL
DIGITAL GPERATIONS
% S0 HOA QUY TRINH v

% Quytrinhvanhanh >

Trung tam bidu méu

A7 KINH DOANH (SALE.. v
~7 Pipeline béo gia

@ Bon B2C website

B Céu hinh béo gia (vend...

@ Tién vé & CSKH

@ bat tour

& VAN HANH (PIEU H.. v
I'l' Tién d6 cong viéc

(D HG so doan >

@ Quan ly NCC (Vendor)

1@ Canh bao COD

B Dy toan - Quyét toan

A PCCV & Lich HDV

B KE TOAN v

[ Nohiépvukétoan v

1-Thu trudc & Tam ting
2-Quan tri dy toan
3-Phat sinh

4-Hoaddndéura

3% Tuy chinh menu...

GISI THIEU NEN TANG / 2026

[ Dashboard > Accounting > 4-Héa don déu ra Q Timkiém... [banhgia %= EVI Q
&

_, . . »
Ké toan -4 - Héa don dau ra

Méi tab tudng (ing dung mét nhém viéc trong file quy trinh: thu trudc & tam (ing theo han COD — quan tri du toan —
kiém soat phat sinh (chi < thu) — héa don ddu ra < 1ngay — (i 16 & bang thué.

Vai tro dang thao tac K¢ toan v

Val tro quyét dinh dudc duyét gl: Biéu hanh/Sales khong ty duygt ch
‘©ho minh; phan thu con thidu va khoan phat sinh vugt thu chi Ké
toan/Quan ly mai ky dudgc.

6 14 1 2

khoan thu trudc chua vé tam ing NCC chua chi phat sinh chi > thu chd duyét héa don déu ra qua han / dén han

Q Tim kiém (g6 khong ddu dug  3/3hoéadon

Hoéa don dau ra
Xuét ngay khi tour két thuc, cham nhat 1 ngay sau khi tour két thic. Héa don VN ké bang VND. Ké béng VND theo ty gia quy ddi hién thi 1USD = 26.300 d (s6 USD géc ghi bén dudi méi 6).

Hoan Tour Két thic Deadline S6HD Gia tri Trang thai

27.878.000 d

IN-FAHAN180726YukiTanaka Trekking in Ta Xua 20/07/2026 21/07/2026 INV-2607-091 .

Pa xudt - 21/07/2026

IN-OHDAD280726JamesWhitmor Hoi An Surrounding & Eco 01/08/2026 02/08/2026 - monss = mv @
Vs gany s e Ko
IN-FACXR180826CharlotteWeb Exploring Nha Trang Beach 24/08/2026 25/08/2026 -
2
e e adrsausna /o
o oour st an v 5140 e 1 i i DUNG GUNG s o T st e coanh ki e
o o Downtw  Tewsgsontsn e Lad DT ouwetiom
[ o e
s [E— s10m0 sz samn
A pocvaennoy
[ —— ss4m0 0 sz sazo

©2026 Demo Travel — A Member of Demo Group - Digital Operations Platform

Boan pren gt i s vao kT oy Tiona

IN-OHDADZ80T25 amashmor w9000 naonos0s azesc000
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1110 ERP VAN HANH
~_ e A \
Dt lieu dung chung.
? ° ’ ’ \
Quan tri co goc nhin.
TU danh muc sén pham dén hiéu qud kénh bdn trong cling nén tdng.

e O DEMO TRAVEL [ Dashboard Q Tim kiém... [0 Banhgia o= =V Q
DIGITAL OPERATIONS o

o Kinh doanh & khach hang

% S0 HOA QUY TRINH v

% Quytrinhvanhanh > +38% ~ (o) +22% ~ $ -16% v +38% A~ Du khach ‘ ﬁ
o 0 2 Z \ oA 2 P . . Khach mi ngay S S
Booking, lich su khach, doanh thu va hiéu qua kénh. $13.4k 155K $80.34 $1.200 ¥
7 KINH DOANH (SALE o Tdng gia tri booking Lugt xem tour Téng Igi nhuan Tour dugc luu S
EhA ‘
 Pipeline bao gia 6 thang qua 4 thang qua 1nam qua 6 thang qua 42.4K +92% y ‘
=5 8
@ Bon B2C website
2 2 r ~ e @ Cau hinh béo gia (vend. N
O 2 S h m & k h m - Doanh thu tuan i Bao cao H Phéu booking theo thang
q n p q uye n q I @ Tién vé & CSKH Téng quan doanh thu booking Hoat déng trong tuén 7.58k lugt truy cap website
@ bat tour
R A ~ 0 ® 3 3 . Yéu cau tu van 14,250 0.3%
Tour, diém dén, ma giam gid va chuong trinh uu ® bimma e
o o o i ® Lugt xem tour 4523 31%
1| Tién do cong viec $5,550
dq l. B9 Hg =3 doin > Bat du dat 1250 13%
@ Quan Iy NCC (Vendor) Hoan tién
1@ Canh bao COD $3,520 S —

B Dy toan - Quyét toan oo a ® s @
A\ PCCV & Lich HDV Lgi nhuan rong
03 [ 3 I
quo d!Ch & hOd ddn B KE TOAN v wTz 3 T4 163 T6 7 CN 2320 7 S # 1. ®
@ Nghiép vu ké toan >
~ e p . R 2 g ,
Theo ddi thanh todn, phuc vu kiém tra va déi soat. ® v « | pMuotiéubooking + ) (56 quonmeng xan0t e e
P T—— 87% 8% Followers Stats
| GIA TRI / C6 dii liéu chung dé xem két qud va chon viéc can cai thién. & Knach hans ’ ® i o T »
: : : : : S5 Tuy chinh menu_ 2344 1,283 1,004 - o - o s
Subscribers Followers Followers
Bang diéukhién e @IS e wes mm w5 e -
= e om = o« e .

Qudén ly san phdm tour

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd ERP van hanh 20/ 29
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1.1

ERP VAN HANH

Pung quyén.
Thudn cach lam.

Cau hinh theo vai tro, thuong hiéu va thoéi quen st dung.

01

02

03

Vai tro & doi tdc

Phan quyén chiric néng; xét duyét tai khodn dai ly.

Trdi nghiém lam viéc

Menu tuy bién, mau email v& giao dién Viét - Anh.

Lam viéc linh hoat

Giao dién trén dién thoai ho trg theo ddi va xtr ly
viéc.

PIEU KIEN / Kiém thi béing tai khodn tiing vai trd trudc khi dua vao

va

n hanh.

Man hinh tir bdn trinh dién TravelOS - Bdm &nh dé xem chi tiét.

Vui long luu hanh tai liéu nay ndi bd

Vai trd & phan quyén
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Vai tro & Phan quyén

Kiém soat méi vai tro dugc xem va lam gi trén booking, tour, tai chinh va hé trg.
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PHAN IV .

Bdtv C‘|Clp .

Tu dong hoa theo quy tac tru 3 rong Al trén di liéu dq dugc chudn

3 <

hoa.

IV.1 Tu dong héa IV.2 Trg ly Al ¢6 kiém sodt

Vui long luu hanh tai liéu nay noi bo
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Khi mot viec xong,
viéc tiep theo dugc ndi.

Cdc ludng tu ddng dugc mé td trong bdn trinh dién; cdn kiém thir véi quy tdc thuc té clia doanh nghiép.

HE THONG HO TRO

S Tao hé so & lich thu

Mé& dodn, du todn, cdc dot thu theo cau hinh.

SU KIEN

Chét bdo gid / xdc nhén don

HE THONG HO TRG
SU KIEN

S&p d&n han / thiéu budc = Degc el

Theo d&i han nhd cung cép, budc bd qua va trang thai chd.

HE THONG HO TRG
SU KIEN

Dé nghi chi / cdp nhét dirliéu - NIl

Da6i chiéu diéu kién chi, trinh ngoai 1& va cdp nhét hé so lién phong.

Ludng tu ddng can nhat ky, ngudi xir ly 16i vé phusng dn can thiép thi cong.

Vui long luu hanh tai liéu nay ndi bd Tu dong héa & Al 23/ 29
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IV.2 TUDONG HOA & Al

Aldéxuat.
Con nguai quyét dinh.

Hudng phdt trién ti€p theo: hd trg tinh va kiém tra gid tour cé ngudn gidi trinh.

DPoc & chudn héa Tinh & gidi trinh Kiém tra & déi soat Duyét & luu vét
Bdo gid nha cung cdp, hop déng, quy Ap dung quy tdc dé xdc nhan; chira So véi bdng tinh nhan vién; néu diém Ngudi cé thdm quyén duyét; luu phién
dinh - dirliéu c6 nguodn. cén cl clia tung con s6. khép, [éch va thiéu. bén va lich st thay déi.

PIEU KIEN DE TIN CAY Dirliéu chudn - B4 ca kiém ching - Quyén truy cép - Ngugi chiu trdch nhiém duyét

Dinh hudng phdt trién, khdng dugc trinh bay nhu tinh ndng Al d& hoan thién.

Vui long luu hanh tai liéu nay ndi bd Tu déng hda & Al 24 /29
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Phu hdp doanh nghiép.
San sang tung budc.

TUr khdo sdt quy trinh dén cdu hinh, kiém chitng v chuyén giao cho doi
ngl si dung.

V.1Kién tric & thuong hiéu V.2 Cdc chdng trién khai V.3 Gid tri & budc tiép theo

Vui long luu hanh tai liéu nay néi bo Trién khai & gid tri
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Thuong hiéurieng.
Nén van hanh théng nhét.

White-label: st dung tén, logo, mau sdc va tén mién clia doanh nghiép.

KHACH LE / DAI LY Website - Dt tour - Tai khodn Quyén & lich str

: Phan quyén theo vai trd; ghi nhan thao tdc can kiém sodt.
pOINGU NOI BO Sales - Diéu hanh - Ké todn - Qudn tri Ha ta‘ng & ké't n6|

! Mdy cht riéng hodc ddm may; email, kho tai liéu theo pham vi.
DU LIEU DUNG CHUNG San phdm - Khdch - Bon - Doan - Ching tir

Khé ndng tiép quan

Dit liéu, hudng dén, sao luu/khdi phuc va déu méi ho trg.

Vui long luu hanh tai liéu nay ndi bd Trién khai & gid tri 26/ 29
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V.2  TRIEN KHAI & GIA TRI

i tung chang.
Co dauradé danh gia.

Thdi lugng dudc xdc dinh sau khdo sdt, theo phan cé thé tdi sir dung va cdc két ndi can bé sung.

Khdo sdt & cAu hinh

Quy trinh, s&n phdm, nh& cung cdp, dir
liéu va thuong hiéu.

DAURA

Pham vi, dir liéu méau, quyén va tiéu chi dat.

Van hanh 16i

H6 so dodn, checklist, dich vu, nha cung

cép va han thanh todn.

DAURA

Nhom dodn pilot di ding luéng diéu hanh.

Mdi chdng cé kiém thlr, ddo tao va ban giao. Khung dé xudt; khong phdi lich cam két chung cho moi doanh nghiép.

Vui long luu hanh tai liéu nay ndi bd

Kinh doanh & ké todn

Bdo gid, doanh thu, thu/chi, hdéa don va
bdo cdo.

DAURA
Doi chiéu lién phong; ngudi dung thao tdac
dugc.

Trién khai & gid tri

GISI THIEU NEN TANG / 2026

Website & Al

Kénh bdan/B2B; Al theo murc dir liéu va
pham vi dé sdn sang.

DAURA
K&t ndi dugc kiém chirng; mé duing phén da

nghiém thu.

27 /29
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Gid tri phdi thay dudc
trong cong viéc hang ngay.

Do trudc v sau trén cling nhdm hé sa, thay vi dua ra ty 1€ tiét kiém chua dudc kiém ching.

NHANH HON RO HON

Thgi gian xu ly Viéc & tradch nhiém

Phut |ap bdo gid, thdi gian tim hé so va thdi gian chd duyét. Ho so thiéu budc, dau viéc qud han va thdi gian ban gico.

CHINH XAC HON CHU DONG HON

S6 liéu & can cur Kiém sodt van hanh

Vong slia bdo gid, chénh léch d6i sodt va ching tir can bé sung. Han thanh todn cén xtr ly, ngoai |é chd duyét vé muc st dung thuc té.

Vui long luu hanh tai liéu nay ndi bd Trién khai & gid tri 28 /29
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